
Simplify and Secure your Scanning:
Outsource to the Experts in Quality & Service

Service Summary | Imaging Services

Hyland Software’s commitment to our customers gives us a keen insight into one of 
the most critical aspects of electronic document management—consistently and timely 
getting large volumes of documents scanned, imported, indexed and available to your 
users, business systems and processes. 

Our Imaging Services enable you to trust this work to highly specialized teams who have a 
commitment to service and quality. They ensure your documents move into your business 
solutions quickly and are available to everyone who needs them. This way, you’re free to 
focus on what matters most for your organization.

Why Outsource to Hyland?
Exceptional Resources
•  Experienced staff & proven methods

•  High-speed, specialty equipment

•   Media storage meets highest industry 
standards for security and data integrity

•  20+ Years of Experience

Accurate Cost Estimates
•  Efficient, effective discovery

•  Document type and indexing experts

•  No hidden costs or project delays

Comply with Industry Requirements
•   Staff experienced in confidentiality, 

industry compliance and audits

•  Proven methods in disaster recovery

•   Expertise in document security and  
records management 

Commitment to Service and Quality
•  Dependable project management

•  Automated scanning processes

•   Flexibility in scope for end-to-end scanning 
& indexing or indexing-only services

For more information:
Brenda Wilson
440.788.6093
Brenda.Wilson@onbase.com
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What Imaging Services Offers
The faster your electronic documents are available to your business systems, the sooner 
your users and business processes will benefit. Instant access to time-sensitive documents, 
automated business process workflows and records management, and accelerated case 
management are just a few of the benefits. With 20 years of experience, no one knows how 
to do this better than our Imaging Services team. 

You can leave it all to us and we’ll scan, identify and index your documents. Or, you can 
scan your content in and we’ll identify and index it for you. We also offer film conversion, 
microfilm and microfiche services as well as COM services to meet your needs. Should you 
need to store your film or documents, our physical storage facilities are temperature and 
humidity controlled, ADT monitored and equipped with fire suppression systems. This can 
help you to meet your document retention policies while easing the burden of compliance.

Four Reasons to Outsource Scanning and Indexing to Hyland
While our customers approach us for their scanning and imaging needs for a lot of reasons, 
what they typically have in common is a need to get documents into their systems faster, and 
struggle to find the resources to do so. Let us help.

1. Overwhelming Quantity of Time Sensitive, Private Documents
Although the benefits of scanning and putting electronic documents to work for your 
organization are clear, the sheer volume of documents generated from day-to-day business 
processes can be overwhelming. Hardware, staffing and training costs are also constant 
challenges. By outsourcing scanning and indexing to Hyland’s experts, documents get into 
your system faster — meeting regulatory requirements — and you don’t have to worry about 
security, resources, or managing changes in volume.

2. Backfile Conversion
Backfile documents are often key to records management, business processes and customer 
service, but it might be hard to find the time and resources to scan and index it into your 
system. Using Imaging Services, you can get your backfile documents into your systems 
quickly without taking away from other initiatives.

3. Expanding Electronic Document Management  to New Departments
If you’re thinking of expanding your electronic document solution to new processes and 
departments, but finding the resources to do the scanning and indexing is holding you back, 
Imaging Services can help move your project ahead quickly, and achieve faster ROI. Every 
day, we efficiently set up and conduct scanning and indexing processes, guided by years of 
experience and industry expertise.

4. Predictable, Efficient Project Management and High Quality Service
In every aspect of our service—from how we conduct discovery, to the images we provide, to 
the usefulness of our indexing—our commitment to quality is second to none. Built on the 
OnBase ECM platform, our document strategies and solutions are industry-leading. We take 
the time to understand your business needs, and our services will support and empower your 
business processes.

Imaging Services Offerings
•  Scan & Index

•  Index Only

•   Film Conversion

•  Cloud Hosting

•  Physical Storage

•  Secure Destruction


